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Greater Bay Airlines Company Limited

Application of the Flight Certificates can be provided for Greater Bay 
Airlines’ operated flight(s) only as a proof that you have travelled with us, 
or for insurance purposes when experiencing a flight disruption. Flight 
Certificate is only available within 180 days of flight arrival. 

Personal Information Description 
*Title
*Last Name
*First Name
*Mobile Number
*Email Address
*Certificate type  Delay Certificate 

 Cancellation Certificate 

 Boarding Certificate 

Original Flight Information 
*Flight Number
*Origin
*Destination
*Travel Date
Ticket Number 
Application Date 

*Mandatory Field

□ I understand and agree the Collection and Uses of Personal
Information by Greater Bay Airlines. For our Privacy Policy please click
here: https://www.greaterbay-airlines.com/hk/en/legal-privacy/privacy-
policy.html

*Please send the complete form to crd@greaterbay-airlines.com and 
allow 7 working days for the processing your request.
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