
 

Coupon code application flow: 

1. Check your email to retrieve your coupon code (a minimum of 11 digits) 
 

2. Visit the Greater Bay Airlines official website: https://www.greaterbay-
airlines.com/hk/en_HK.html 
or  
use the mobile app 
 

3.  Select the origin, destination, travel dates, and number of passengers 
*Note: The coupon code is not entered in the promo code field 

 

 

* Remarks：Please ensure the information below is entered correctly for a 
seamless booking experience 

a) Number of passengers – Please ensure the total no. of passenger is entered 
correctly.  

b) Travel dates – Please ensure the selected travel dates are within the eligible 
travelling period.  

 

4. Click “Find Flight” 

 

* Please do not enter the coupon code in this field 

 

https://www.greaterbay-airlines.com/hk/en_HK.html
https://www.greaterbay-airlines.com/hk/en_HK.html


 

5.  When you access the flight booking page, if the information is entered 
correctly, the search result will show the total fare including government 
taxes and other surcharges. 
* Remark：Customer must settle applicable taxes and other surcharges at the time of ticketing 

 

6. Select the flight and choose the designated Branded Fare Types and click 
"Continue” 

 

7. After filling in the passenger information and click “Add coupon” 
 

 

 



8. Enter the coupon code in the provided field and click "Confirm" 

 

 

If passengers want to know the details of flight ticket, please click “Price details” 
for the details of price breakdown after filling the passenger information & 
coupon code 

 

 

 

 

 

 

*Please enter your coupon code 



9. After successfully using the coupon 
9.1 Fill in the contact information and select “I have read and agree”  
9.2 Click “Book Now” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



<Remarks> 

If the selected flight itinerary, travel dates, or travel validity period are not 
applicable, the page will display the following message: 

 

If the coupon code is entered incorrectly, the page will display the 
following message: 

 

 

 



For other inquiries about flights and ticket bookings, or if you need further 
assistance, please contact the Greater Bay Airlines Customer Service Center: 

Opening Hours： 

09:00 – 18:00 (Monday - Friday) 

09:00 – 16:00 (Saturday、Sunday and Public Holidays) 

Option 1： 

 

Option 2： 

Email to promo@greaterbay-airlines.com 

Option 3： 

Call Greater Bay Airlines Customer Service Center 

Contact number: (852) 2164-3919 (Phone call) 

(852) 2319-4288 (WhatsApp only) 
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